
QUALITY REGULATORY POLICY
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• We have high 
ethical standards 
for ourselves, and 
expect the same 
from our partners.

• Within the Urgo 
community, we are 
acting as business 
partners. We 
encourage solidarity, 
communication and 
assertiveness for an 
efficient quality. 

• We manufacture, 
commercialize 
and distribute 
healthcare  products 
in compliance 
with international 
regulations, and 
fulfiling the market 
quality expectations.

• We promote quality 
best practices for 
innovation and 
process efficiency. 
We encourage 
continuous 
improvement, 
working as team 
players. 

• We are focused 
on the customer 
community 
(clients, healthcare 
professionals, 
patients & 
consumers) 
satisfaction. As such, 
products’ safety is a 
key priority for us.

• We are 
international 
key actor in the 
consumer and 
medical care fields. 
We aim at providing 
patients and 
consumers with the 
best solutions and 
services.


